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Unique Clients Served by Agency in FY20 12,880
Clients by Gender #
Female 63% 7,963
Male 37% 4,656
Transgender 0% I5
Prefer to self-describe 0% 6
Clients who identified gender 12,640

Clients by Zip Code

19133 23% 2,937
19134 21% 2,697
19140 1% 1,469
19124 8% 1,054
19120 7% 953
19122 3% 400
Remaining 149 Zip Codes 26% 3,370
Clients who identified zip code 12,880

Client's Primary Language

English 42% 2,831
Spanish 56% 3,751
Other 2% 112
Clients who identified primary language 6,694

Clients by Census Block in Philadelphia
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(estimate based on address data and weighted Zip Code data)
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Hispanic Clients % #
Yes 73% 7,326
No 27% 2,647
Clients who identified ethnicity 9,973
Race (clients choose all that apply)

Indigenous Peoples of the Americas 48% 3,953
African American/Black 31% 2,574
White/Caucasian 19% 1,539
Hawaiian Pacific Islander 1% 80
Asian 1% 54
Clients who identified race 8,200
Family Income

Less than $10,000 65% 3,505
$10,000-$14,999 13% 682
$15,000-$24,999 12% 661
$25,000-$34,999 6% 327
$35,000-$49,999 3% 161
$50,000 - $74,999 1% 61
Over $75,000 0% 14
Clients who identified family income 5411
Poverty Status

Below 150% of poverty line 92% 4,884
Above 150% of poverty line 8% 424
Clients who identified family income and size 5,308
Country of Birth

U.S. - Except Puerto Rico 47% 1,745
U.S.- Puerto Rico 28% 1,062
Dominican Republic 1% 410
Central America 5% 205
South America 3% 130
Mexico 2% 64
Africa 1% 28
Other Caribbean Countries 1% 28
Europe 1% 27
Asia 1% 22
Other 0% 13
Clients who identified country of birth 3,734
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Clients by Age
Under 5 years
5to 9 years
10 to 14 years
15to 19 years
20 to 24 years
25 to 29 years
30 to 34 years
35 to 39 years
40 to 44 years
45 to 49 years
50 to 54 years
55 to 59 years
60 to 64 years
65 to 69 years
70 to 74 years
75 to 79 years
80 to 84 years
85 years and over

Total population

Other Age Groups*
5to 14 years
15to 17 years
18 to 24 years
15 to 44 years
16 years and over
18 years and over
60 years and over
62 years and over
65 years and over
75 years and over
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Total
%
0.4%
4.6%
5.4%
9.6%
8.4%
10.4%
12.4%
10.3%
8.5%
7.4%
6.4%
5.3%
4.2%
2.7%
2.1%
1.1%
0.7%
0.3%

Total
%
10.0%
5.6%
12.3%
59.6%
88.0%
84.0%
10.9%
9.2%
6.8%
2.0%

#
54
585
684
1214
1058
1320
1567
1303
1082
939
808
666
526
339
261
136
83
38
12663

#
1269
709
1563
7544
11142
10631
1383
1162
857
257

Female
%
0.3%
4.0%
4.4%
9.0%
9.3%
12.1%
14.2%
10.9%
8.6%
6.7%
5.9%
5.1%
3.9%
2.3%
1.8%
0.9%
0.5%
0.3%

Female
%
8.3%
4.9%
13.3%
64.0%
89.9%
86.5%
9.7%
7.9%
5.7%
1.7%

#

23
308
339
699
719
941

1106
843
668
521
456
395
305
177
137

71

37

24

7769

#
647
381

1037

4976

6985

6718
751
617
446
132

*The additional age groups are not mutually exclusive
12663 of 12880 (98.32%) of clients served during the FY identified their DOB.

Male
%
0.6%
5.5%
7.1%
10.4%
6.9%
7.6%
9.6%
9.6%
8.5%
8.6%
7.3%
5.3%
4.4%
3.3%
2.5%
1.4%
1.0%
0.3%

Male
%
12.5%
6.6%
10.6%
52.6%
85.1%
80.2%
13.0%
11.3%
8.5%
2.7%

29
254
327
481
318
354
446
446
392
400
340
246
206
155
117

63

46

14

4634

#
581
308
491

2437

3944

3716
601
523
395
123

Transgender
% #
0.0%

0.0%

7.1%

0.0%

0.0%

0.0%
14.3%
35.7%

0.0%
21.4%

0.0%
21.4%
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Transgender
% #
7.1%

0.0%

0.0%
50.0%
92.9%
92.9%
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Slef-describe
% #
0.0%

16.7%

0.0%
16.7%
16.7%
16.7%
33.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Slef-describe

% #
16.7%
16.7%
16.7%
83.3%
83.3%
66.7%

0.0%

0.0%

0.0%

0.0%
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Not Identified

% #
0.8% 2
9.2% 22
7.1% 17
13.8% 33
8.3% 20
10.0% 24
4.6% 11
3.8% 9
9.2% 22
6.3% 15
5.0% 12
9.2% 22
6.3% 15
2.9% 7
2.9% 7
0.8% 2
0.0% 0
0.0% 0
240
Not Identified
% #
16.3% 39
7.9% 19
14.2% 34
49.6% 119
81.3% 195
75.0% 180
12.9% 31
9.2% 22
6.7% 16
0.8% 2
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